UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

XA HOANG PHONG Péc lap - Tu do - Hanh phic
Sb:19 /Qb-UBND Hodng Phong, ngay 14 thang 01 ndm 2025
QUYET PINH

Vé viée ban hanh Muc tiéu chat hrgng va Ké hoach thue hién
Muc tiéu chit lwgng ciia UBND xii Hosing Phong nim 2025

CHU TICH UY BAN NHAN DAN XA HOANG PHONG

Can cir Ludt Té chirc chinh quyén dia phwong ngay 19 thang 6 nam 2015; Ludt
sita doi, bo sung mot s6 Piéu cua Ludt To chite Chinh phu va Luat T 6 chirc Chinh
quyén dia phirong ngay 22/11/2019;

Can civ Quyét dinh s6 01/0P-BKHCN ngay 21/01/2019 ciia B Khoa hoc Cong
nghé vé viéc cong bé md hinh khung HTQLCL theo Tiéu chudn quéoc gia TCVN 1SO
9001: 2015 cho C&c co quan, 16 chitc thudc hé thong Nha nueée tai dia phwong;

Theo dé nghi ciia Ban chi dao ISO xd vé viéc dé nghi phé duyét Quyét dinh ban
hanh Muc tiéu chat lwong va Ké hoach thuc hién muc tiéu chat lwong cua UBND xa
nam 2025.

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay 1a Muc tiéu chat luong va Ké hoach
thire hién muyc tiu chat lvong caia UBND x4 Hodng Phong nam 2025.
(Muc Tiéu chat lwong va Ké hoach kém theo)
Piéu 2. Quyét dinh ndy co hiéu luc ké tir ngay ky.
Piéu 3. Cac thanh vién cta Ban chi dao 1SO x4 va c4c ca nhan, bo phan
chuyén mon lién quan chiju trach nhiém thi hanh Quyét dinh nay./.

Noi nhén: . CHUTICH
- Nhu Biéu 3 QP (th); S RHOTN,

- S KHCN tinh (b/c);

- UBND huyén Hoang Hoba (b/c);
- TT. Pang uy (b/c);

- TT. HBND (b/c);

- CT, PCT UBND x§;

- Ban chi dao I1SO x§; o]

- Cong chure lién quan; Nguyen Sy Hiép
- Luu: VT.




UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
XA HOANG PHONG Doc 1ap - Tw do - Hanh phuc

MUC TIEU CHAT LUQNG

H¢ thong quan |y chat lwong theo tiéu chuin 1SO 9001:2015
tai co quan UBND x& Hoang Phong nam 2025

(Ban hanh kém theo Quyét dinh s6 ..../QD-UBND ngay 14 thang 01 nim 2025
cua Chu tich UBND xd Hoang Phong)

1. Tiép tuc duy tri, 4p dung, cai tién va hoan thién Hé théng quan 1y chat luong
theo TCVN ISO 9001:2015 tai UBND xi. Pay manh cai cach hanh chinh trong cac
hoat dong chuyén mon nghiép vu.

2. Phan dau nam 2025, 100% thu tuc hanh chinh thudc thim quyén giai quyét
ctia UBND xi dugc kiém soat chit ché, niém yét cong khai, r0 rang, minh bach,
chinh xac va duoc thyuc hién tai B phan M{t ctra theo diing quy dinh cua phap luat.

3. Phan dau 90% trd lén cac tha tuc hanh chinh duge xu 1i nhanh hon 10% quy
dinh tai vin ban phap quy lién quan va quy dinh caa phap luat; duy tri ti 1& giai quyét dung
han va truéc han tir 98% tré 1én; 100% hod so, thu tuc hanh chinh da diéu kién dugc giai
quyét truc tuyén muc do 3, mic do 4 va duoc s6 hda két qua giai quyét. Mirc do hai long
cua to chire, nguoi dan, doanh nghiép vé giai quyét thu tuc hanh chinh dat tr 95% tro
1én.

4. Thuong xuyén cip nhat cac van ban quy dinh phap luét va thuc hién nghiém
tic Nghi dinh 63/2010/ND-CP ngay 08/6/20210 vé kiém soat thu tuc hanh chinh;
Nghi dinh s6 20/2008/ND-CP ngay 14/02/2008 vé tiép nhan, xtr li, phan 4nh kién
nghi ctia ca nhén, to chitc vé quy dinh hanh chinh; 100% ho so, thii tuc hanh chinh
giai quyét qua han dugc xin 18i bang vin ban.

5. 100% ¥ kién chi dao cia UBND huyén, Chi tich UBND huyén ¢ quy dinh
thoi han hoan thanh phai duoc theo ddi, don déc thuc hién. Phan diu trén 95% v kién
chi dao hoan thanh dung han.

6. 100% can bd cong chirc thuc hién tot ndi quy, quy ché cta co quan, chép

hanh tét ky luat lao dong, vin hoa cong so, nguyén tic trong thuc thi cong vu

CHU TICH

Nguyén Sy Hiép



UY BAN NHAN DAN
XA HOANG PHONG

KE HOACH

CONG HOA XA HOQI CHU NGHIA VIET NAM
Poc lap — Tw do — Hanh phuc

THU'C HIEN MUC TIEU CHAT LUQNG NAM 2025 CUA UBND XA HOANG PHONG

(Ban hanh kém theo Quyét dinh so

/OP-UBND ngay 14/01/2025 ciia UBND X4)

TT NOI DUNG CONG VIEC THOI GIAN THUC HIEN

Pon dbc cong chire chuyén mén thuc hién dam bao Muc Ban chi dao ISO va

1 | tiéu chat luong dé ra, tiép tuc hoan thién bo sung cac quy trinh Thudng xuyén Cong chirc
theo quy dinh. chuyén mon
Thuc hién tiép nhan va xt ly hd so theo dung tham quyén va

2 | trinh tu thuc hién c&c budc theo dang quy trinh; khdng gay Thudng xuyén Cong chic
kho khian cho t6 chirc, c& nhan; Giri ho so lién thong dén co chuy&n mén
quan cd tham quyén thu Iy ding thoi gian quy dinh.
Xay dung K& hoach duy tri, cai tién hé théng QLCL nam

3 | 2025; Xay dung muc tiéu va ké hoach thuc hién muc tiéu chat Thang 01/2025 Ban chi dao 1SO
lugng nam 2025.

, 7 XD ké hoach: 01/2025 Ban chi dao ISO, doan
4 | Xay dung ké hoach va to chirc danh gid ndi bo nam 2025 T6 chtrc danh gia

Théang 10/2025

danh gid ndi bo va cac cong
churc chuyén mon

T chtrc Hop xem xét 1anh dao nam 2025

Théang 10/2025

Ban chi dao 1SO

Khiac phuc nhitng diém khéng phi hop sau danh gié ndi bo

Thang 10 hodc 11/2025
(sau khi kiém tra)

Ban chi dao I1SO, doan danh
giandi bo va cac bo phan
chuyén mon

7| Tién hanh cong b6 lai Hé thong quan Iy chat lugng sau khi ¢6 | Thang 11/2025 - 12/2025 | UBND x4, Ban chi dao 1SO
su diéu chinh.
8| B4o c4o két qua thyc hién 1SO nim 2025 cho UBND huyén Thang 11/2025 Ban chi dao 1SO, UBND x4
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